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Customer services

We specialise in protecting people and
premises from crime and improving the
operational efficiency of a site. We
listen to our customers’ security and
management needs and then provide
solutions appropriate to their site
requirements and budget. 

Our solutions are highly cost effective
and frequently save our customers time
and money. Our customers range from
large industrial sites to small public
service buildings, but they all have one
thing in common, namely the need
for excellent monitored security and
management solutions.

Pudsey Monitoring – the technology
experts

Pudsey Monitoring is expert in the
following technology areas:

l CCTV

l Access control

l GPRS guard tour readers

l Networks and IT

l Broadband for CCTV and security
applications

We can install entirely new equipment
and systems or integrate with existing
systems to improve their effectiveness.

Pudsey Monitoring – the complete
solution

Pudsey Monitoring provides all of the
following:

l Installation

l Commissioning

l Maintenance (equipment, broadband
and networks)

l Monitoring

We enable remote monitoring, access
control and site management functionality
using a broadband network connection.
Customers’ sites are then monitored
24/7, with Pudsey Monitoring staff
responding immediately to suspicious
site activity and carrying out agreed site
operational procedures. It is this that
makes Pudsey Monitoring’s service so
effective.

The Company

Pudsey Monitoring is a well established
security company offering its customers
comprehensive, remote CCTV monitoring
services. The company uses the very
latest in networked CCTV technology
to provide around the clock site surveillance
for crime prevention and remote site
management purposes. All Pudsey
Monitoring employees are highly
trained professionals with a wealth of
security management experience.
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Remote CCTV and security monitoring

Once a CCTV system is connected to our
monitoring station, we are able to offer our
customers a range of remote monitoring
options. Our network broadband connection
gives continuous surveillance (no “dial-up”
time is required) with alarms highlighting
incidents the moment they occur. Our
staff respond immediately to events,
issuing verbal warnings or instructions
to intruders and even calling the police
if necessary. Police false alarms are
avoided because Pudsey Monitoring
can verify whether a police call out is
necessary before it is requested. 

Incident reports, which track our
response to incidents and their eventual
outcome, are kept. The reports include
a link with our telephone system so that
any relevant verbal communication is
recorded. Customers are provided with
a site by site audit trail, available online,
so that they can see and hear the
entire sequence of events associated
with each incident, at their convenience.

Remote site access control and
management

We offer remote access control and
time and attendance monitoring services.
We can open and close gates, barriers
and doors and ensure that the right
people have access to permitted areas
of a site. The service is often used for
opening and closing shutters, as staff
arrive or leave a building. Our access
control service has been used in a wide
variety of settings and brought peace of
mind to many workers in vulnerable
settings and locations. All our access
control products are supplied by Paxton
and have been chosen for their reliability.

Remote CCTV patrols

Our remote CCTV patrol service is a
visual inspection of a site. Each camera
on site is viewed in sequence by a
Pudsey Monitoring operator at agreed
times throughout the day. Unwanted site
activity is immediately dealt with.
Between patrols, a response is made if
alarms are activated, but patrols serve
as a proactive crime prevention tool.
The frequency of patrols offered depends
on customers’ requirements, from a
once a day visit with alarm activated
monitoring to continuous monitoring,
day and night. Mobile CCTV patrols are
particularly useful for large sites and
applications where personal safety is
an issue or lone working is required.

Pudsey Monitoring Ltd - Our Services

We operate a DMZ (demilitarised zone)
server facility to keep our internal
network infrastructure separate from the
external broad band network connections,
protecting us from viruses and hackers
and ensuring our service is of the
greatest possible quality and reliability.



Remote key holding

We offer a remote key holding facility
where Pudsey Monitoring is the first
point of contact should an alarm be
activated. Our monitoring station will
immediately verify the cause of the
alarm and take appropriate action. We
use public address systems to warn
intruders off a site and can identify the
causes of false alarms when they occur
- such as building damage, animals or
staff working out of hours. We can
remotely reset alarms and prevent
police call out if it is not required. This
service means the designated key
holder is only called out if there is a
verified emergency and only enters a
site when it is safe to do so. Our
customers benefit from no unnecessary
call outs and can rest assured that their
site will be safe, even if they need to
visit out of hours.

Manned guard protection

Pudsey Monitoring can install a GPRS
real-time guard tour reader system for
manned guard patrols (Romar Proxi-
Mate). As guards walk around a building
they activate wall mounted detector or
“strike” points with a GPRS reader which
sends a message indicating their safe
progress. If the sequence is incorrect or
the time between activations takes too
long, Pudsey Monitoring is immediately
alerted and can respond accordingly.
We can also track a guard’s progress
around a building, ensuring their safety
at all times.

Remote security supervisory visits

Pudsey Monitoring offers a comprehensive
manned guard supervisory service. We
provide spot checks to ensure that the
site security guard service our customers
use is effective. We check guards are
on site and that they are doing their
jobs properly. Our GPRS real-time
guard tour reader system enables us to
provide customers with a monthly
report summarising the manned guard
patrol frequency and timing, verifying
patrols were carried out correctly.

TeleWatch Broadband 

TeleWatch Broadband is designed to
simplify the process of selecting and
installing broadband when needing a
security specific, rapid, high volume,
remote transmission service. Pudsey
Monitoring offers a 2 MB broadband
line with a fixed IP address and pre-
programmed ADSL router. This service
provides a genuine plug and play
broadband facility, capable of handling
the large volumes of data a CCTV system
generates. For extra peace of mind and
security we offer a “Ping” broadband
line monitoring service which triggers a
warning alarm if the ADSL connection
or CCTV equipment fails.

The TeleWatch broadband service is
powered by ACT Telecom.
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Romar Proxi-Mate
GPRS guard tour reader



Installation

We install a comprehensive CCTV
system with a broadband connection.
An entry level system comprises: 

l 4 x external day/night cameras

l 4 x external passive infra red detectors

l 1 x external speaker

l 1 x TeleEye digital video recorder
and transmitter

l 1 x public address amplifier

TeleWatch systems can be upgraded at
any time. There are numerous options
available to suit individual site needs.

Maintenance

We maintain all the equipment we have
installed and check daily that it is recording
correctly and that the ADSL broadband
connection is working. We automatically
resolve functional problems and only
involve our customers when it is
absolutely necessary. Any maintenance
issues are fully documented and
customers are informed via our on-line
incident reports.

Monitoring

During the day the system records
each camera channel in ‘real time’,
storing data on site. After hours the
system is armed so that alarm activations
from the PIR sensors will alert the
monitoring station immediately if an
incident occurs.

The TeleWatch package includes a
twice nightly remote CCTV patrol.

The TeleWatch system enables customers
to access their CCTV system for remote
viewing via their own pc or laptop using
a password protected broadband
connection. They can also access the
CCTV system for live viewing and basic
functional control using a mobile phone
or PDA. We use TeleEye CCTV
equipment to enable our monitoring
functionality.

Cost

The entry level TeleWatch service,
including the installation of the
equipment outlined above, full
maintenance, alarm activated monitoring
and a twice nightly remote CCTV patrol
costs £125 a week for a minimum of 12
months.

Upgrades are available to include more
remote CCTV patrols, remote key holding,
manned guard protection, supervisory
visits and bespoke site management
and operational support.

Telewatch broadband starts at £25 per
month for a 256kb connection increasing
up to £49 for 832kb connection.

The “Ping” broad band line monitoring
service starts at just £3 per month.

Prices shown are subject to VAT.

Our fully comprehensive CCTV
security and monitoring service

At Pudsey Monitoring we offer our
customers a complete security
management service, giving total peace
of mind. Our service includes the
installation of an entire CCTV security
system, i ts  maintenance and
comprehensive monitoring package, all
for a fixed weekly fee.

Pudsey Monitoring Ltd - TeleWatch

TeleEye CCTV
recording and transmission
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